Year: 2020 2019 2018 2017 2016 2015 


Complaints: 3 4 6 9 5 3 


2015 (3 Complaints) 


1) Allegation: Officer entered the bedroom of complainant late at night and fondled her. (FB Post 
brought to our attention to launch investigation) 


Synopsis: determined that false FB post made by disgruntled husband - she never posted it and denied 
the event occurred. 


Outcome: Unfounded 


2) Allegation: third party complaint that a detective did not investigate a case properly. 
Synopsis: Detective’s supervisor determined the case was properly and thoroughly investigated. 


Outcome: Proper Conduct 


3) Allegation: A suspect may have been tipped off by an officer to not answer door during a warrant 
service. 


Synopsis: The involved officer admitted to speaking with the suspect but denied telling the suspect not 
to answer the door. 


Outcome: Insufficient Evidence 


2016 (5 Complaints) 


1) Allegation: Complainant (summoned for disturbance re: several loud noise complaints) alleges 
officers entered her home without a warrant and used excessive force. 


Synopsis: Third time at residence with named complainants reporting loud noise, officer kept foot in 
door jamb so it would not shut completely - not allowed entry, police forced open the partially open 
door causing complainant to fall to the floor (no injury). Complainant subsequently requested to drop 
the complaint. The matter was still investigated and the officers’ actions were deemed appropriate and 
proper. 


Outcome: Proper Conduct 


2) Allegation: Rudeness complaint 


Synopsis: Complainant was cited for mv violations and took exception that the officer was off duty in his 
personal car (in uniform - just leaving the day shift). 


Outcome: Proper Conduct 


3) Allegation: Complainant alleges she was threatened by police during an encounter. 


Synopsis: Spring Fest event at Brandeis University - all Waltham officers were on detail assignment — it 
was determined that the complainant was intoxicated and interfered with medical personnel attempting 
to evaluate the condition of a patient she knew. When Waltham police intervened she took exception 
and alleged she was threatened. 


Outcome: Proper Conduct/Complaint Unfounded 


4) Allegation: Complainant alleged he was called a punk, dink, and asshole during a MVA investigation 
by an officer. 


Synopsis: The officer only admitted to calling the complainant a “punk” and that was after the 
complainant was verbally abusive. 


Outcome: Improper Conduct 
5) Allegation: Racial profiling/unlawful stop 
Synopsis: Complainant complained profiled in US Army fatigues with beard and turban - 


Outcome: Proper Conduct 


2017 (9 Complaints) 


1) Allegation: Car stop - operator claims racial profiling (black male) 


Synopsis: Officer, on a traffic enforcement grant, at South Street and Weston Street. It was evening, 
raining when vehicle was stopped for lane violation. Short interaction with the operator (who was 
Black), written warning issued — Officer stated race was not a factor - he could not determine operator's 
race until he spoke with him after the car was stopped. Complainant shown the officer’s citations for 
that night and for all of 2016 - no evidence of racial bias. - complainant agreed and was satisfied. 


Outcome: Proper Conduct 


2) Allegation: MVA investigation complainant cited for failing to yield/claims racial bias. 


Synopsis: A sergeant looked into the accident investigation by the officer involved and 
determined/corroborated that the complainant was at fault - he was aggressive and upset at scene — A 
captain also investigated the complaint and determined it to be unfounded/proper conduct during MVA 
investigation. 


Outcome: Proper Conduct 


3) Allegation: CJIS Violations, many policy violations 


Synopsis: Notified by MSP working for DA that a Waltham officer may be assisting a family member in 
various criminal activity. 


Outcome: Improper Conduct (officer resigned) 


4) Allegation: Complainant claimed racial profiling when stopped by police. 


Synopsis: 911 call received for a male in military fatigues with backpack acting suspicious. Officer 
assigned to investigate and cleared call after confirming the complainant was with the military. 


Outcome: Proper Conduct 


5) Allegation: Complainant alleged that the Officer In Charge would not take a citizen complaint at the 
front desk. 


Synopsis: Complainant came to the front counter of the police station to file a complaint against an 
officer and the OIC refused to take the complaint. 


Outcome: Improper Conduct 


6) Allegation: Rudeness/Unprofessionalism 


Synopsis: Complainant was cited after a MVA investigation by an officer - alleges the officer was rude 
and unprofessional and raised his voice. The officer admitted to raising his voice, but that was so he 
could be heard over complainant. 


Outcome: Proper Conduct 


7) Allegation: Excessive police response regarding section 12 (Psyche Evaluation) — complainant claims 
police stole cash, and coins from coin collection. 


Synopsis: Section 12 served on complainant - he has an LTC and firearms - firearms and LTC confiscated. 
Allegation that police stole money and coins. Complainant reported various versions and was not 
credible. Determined he was upset that his guns were taken along with his LTC. 


Outcome: Unfounded 


8) Allegation: Complainant alleges autistic son was removed from home because of an officer’s false 
police report. 


Synopsis: The officer’s police report was determined not to be false. This investigation involved another 
police department and other state agencies that reported consistent concerns with the complainant and 
how he behaved in the bedroom young non-verbal autistic boy. 


Outcome: Proper Conduct 


9) Allegation: Condescending/Unprofessionalism 


Synopsis: Officer investigated and charged a student with spitting in a teacher's water bottle. Other 
witnesses (school staff) report the officer was professional in the investigation. The complainant 
(student’s mother) was upset as she felt the school should have handled the matter administratively 
rather than have criminal charges filed. 


Outcome: Proper Conduct 


2018 (6 Complaints) 


1) Allegation: Racial Discrimination 


Synopsis: MVA investigation - complainant cited - alleging racial discrimination (asked where he came 
from - he took that as his birth origin not direction of travel) - also felt he was blamed for accident 
because he is from Belmont where the other operator was from Waltham (no citation issued) 


Outcome: Proper Conduct 


2) Allegation: Unprofessionalism/Rudeness: Allegation improperly/wrongfully yelled at to slow down by 
two officers on multiple occasions, while at a Middle School. 


Synopsis: Complainant (teacher) thinks he is being “yelled at” because of issues he has had with one of 
the officer’s sisters. Due to conflicting stories of all involved it was determined there was insufficient 
evidence of any wrong-doing. 


Outcome: Insufficient Evidence 
3) Allegation: Rudeness/Unprofessionalism 


Synopsis: Complainant alleges that the officer yelled and cursed at him. Officer assigned to a call 
regarding an unleashed dog at a park denies allegation. No other witnesses or video. 


Outcome: Unsubstantiated 
4) Allegation: officers wrongly testified in a court proceeding. 


Synopsis: After investigation, it was determined to be Medway police officers that made wrong 
statements — unfounded in Waltham. 


Outcome: Unfounded 
5) Allegation: Complainant alleges excessive force/false arrest. 


Synopsis: The complainant was placed under arrest for various criminal charges. Independent probable 
cause was determined by a Clerk Magistrate for the arrest at court, further, reasonable force was 
determined to be used during the arrest. 


Outcome: Proper Conduct 


6) Allegation: An outside police department reported to Waltham Police that a bullet was discharged in 
a hotel room in their city where a Waltham officer was staying. 


Synopsis: Investigation determined that an off duty Waltham officer accidentally discharged his firearm 
inside the hotel room in which he was staying. No injuries, only property damage. 


Outcome: Improper Conduct 


2019 (4 Complaints) 


1) Allegation: Complainant made a complaint against very officer that submitted a report involving him. 


Synopsis: The complainant made a complaint against every officer that submitted a report involving 
him. Determined all reports/investigations by each officer was proper. 


Outcome: Proper Conduct 


2) Allegation: CJIS Violations and other issues 


Synopsis: Significant CJIS Violations were determined to be made by a dispatcher targeting her ex- 
boyfriend and others. 


Outcome: Improper Conduct/Dispatcher subsequently resigned 


3) Allegation: While on detail would an officer would not assist a bicyclist into traffic. 


Synopsis: The complainant alleged while exiting a commercial business where a detail officer was 
located, the officer refused to assist him into traffic. The officer denied the allegation, no other 
witnesses or cameras in the area. 


Outcome: Insufficient Evidence 


4) Allegation: The complainant was placed in protective custody — upon release, the complainant 
alleged police stole money from her property box while she was in custody. 


Synopsis: Investigation revealed there was no evidence the complainant had the amount of cash on her 
while in police custody. Complainant requested to withdraw the complaint. 


Outcome: Unfounded 


2020 (3 Complaints) 


1) Allegation: Claims racially profiled during a police call for service and the officer was aggressive and 
may have used foul language. 


Synopsis: There was a call for service in which the complainant matched the description of a person that 
may be involved (verbal domestic disturbance) — the complainant felt she was targeted because she was 
Black. After review of all police reports, dispatch recordings, video from the library, and interviewing the 
librarian, the complainant, and her own witness (she was on the phone with her insurance agent), the 
allegations have been unsubstantiated and that the police acted appropriately. 


Outcome: Proper Conduct 


2) Allegation: Officer when off duty confronted complainant over a personal matter and complainant 
felt threatened. 


Outcome: UnSubstantiated 


3) Allegation: Information contained in a police report was inaccurate. 


Synopsis: Complainant alleged information contained in a police report was wrong. The matter was 
investigated and determined that the information in the report was accurate. 


Outcome: Proper Conduct 


